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ABOUT THIS FINANCIAL
SERVICES GUIDE
This Financial Services Guide describes

United Wealth Partners Pty Limited’s

financial planning and advisory services to

assist you to decide whether to use our

services. It describes how we are

remunerated, our authorising licensee, our

professional indemnity insurance and how

we handle any complaints you may have.  

 

What other documents are there? 

When we provide you with personal

financial product advice, you will receive a

Statement of Advice (or in some

circumstances a Record of Advice) which

confirms our recommendations and how

they will assist to achieve your goals. The

Statement of Advice will also explain the

risks of our advice and any remuneration

we may receive if our recommendations

are implemented. 

 

If we recommend or arrange a financial

product for you, we will provide a product

disclosure statement (PDS) or investor

directed portfolio services (IDPS) guide

where relevant. These documents contain

the key features of the recommend

product, such as its benefits and risk as

well as the costs you will pay the product

provider to professionally manage that

product. You should read any warnings

contain in your advice document, the PDS

or IDPS guide carefully before making any

decision relating to a financial strategy or

product.

In combination, these documents will

assist you in making an informed decision

about whether to proceed with our

recommendations.  

 

If you agree to pay us an ongoing fee for

our services with no expiry date and our

engagement continues for more than 12

months you will receive a Fee Disclosure

Statement annually.  This will confirm the

services you were entitled to receive

during the past year and the services your

adviser actually provided, as well as the

fees paid to your adviser for these services.

Details of the services you are entitled to

receive are also in your Ongoing

Engagement Agreement. If you joined us

as a client after 1 July 2013, every second

year your adviser will ask you to confirm in

writing that you wish to continue to

engage us going forward. Our

engagement will cease if you do not

provide your confirmation for this to

continue.
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WHAT ADVICE CAN WE
PROVIDE YOU?
Your adviser can liaise with your other professional advisers in relation to matters such as tax,

insurance and estate planning.  We are not, however, accountants, nor are we registered tax

agents or lawyers. To give you suitable advice, your adviser will work with you to determine

your individual financial objectives and needs.  To enable your adviser to work with you, you

will need to provide relevant information as requested by your adviser. You are not obligated

to provide this information, but if you decline to do so your adviser either may not be able to

provide advice or the advice may not be entirely appropriate.

 

The Detail

United Wealth Partners Pty Limited is an authorised representative of United Wealth Group Pty

Limited, and is able to provide advice on the products and services listed below and apply for on

your behalf for the products listed below. Individual advisers within our practice may not be

qualified to provide advice in all of the services and products noted below, however we will be

able to refer in-house if additional services and products are necessary as part of the strategy. At

all times we will ensure the appropriate adviser is available to you to provide advice consistent

with your goals.
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Aged Care

Budget and cashflow management 

Business Insurance (keyman insurance,

both life & business expense)

Centrelink and other government benefits

Corporate bonds, hybrids listed & non-

listed

Debt management

Defined Benefit Schemes

Deposit and payment products (e.g term

deposits, cash management accounts and

non-cash payment product for personal,

investment & business purposes)

Discretionary Investment trusts

Estate Planning

Government debenture bonds at a federal

& state level, listed & non-listed

Investment strategies for wealth

accumulation inclusive of strategic &

dynamic asset allocation, multi asset

investment, risk mitigation and goals-

based investing

Life investment products including whole

of life, endowment and investment bonds

Margin loans for listed & non-listed

investments

Managed Investments such as Managed

Discretionary Accounts (MDA’s) or

wholesale investments

Ongoing advice and services, including

regular portfolio reviews

Personal Insurance (e.g Life, TPD, Income

Protection & Trauma)

Public & Private ancillary funds

(Charitable trusts)

Retirement income stream, including

pensions and annuities

Salary Packaging

Securities (including listed securities)

Self-Managed Superannuation funds

(SMSF)

Superannuation strategies and retirement

planning

QROPS & ex-pat services

Business advice, coaching & cash flow



ABOUT UNITED WEALTH
PARTNERS PTY LTD
Our business was established in 2018 with the main office based in Tweed Heads, in beautiful

Northern NSW. Our partners share a common vision in how we conduct ourselves in providing

high-quality financial advice to clients.

 

Our goal from the onset has been to provide absolute transparency in the customised personal

advice across a variety of areas to enable our clients to establish, maintain and enjoy their full

financial potential.

 

United Wealth Partners Pty Limited employs the following experienced financial advisers, who

are Authorised Representatives of United Wealth Group Pty Limited:

 

- James Furnell (Authorised Representative number 244844)  

 

- Adrian Summers (Authorised Representative number 403276)

 

- Frank Monaghan (Authorised Representative Number 1259953)
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HOW WE PROVIDE OUR
ADVICE
The Initial Meeting

This will begin with initial meetings with you to assess if your objectives and needs can be

met by our professional services. The discussions will also help you to determine if you wish

to engage us to assist you to achieve your objectives. 

 It is important for you to understand that the discussions in our initial meetings will only be in

general terms. This means you should not act or make any decisions until you receive personal

advice. This will occur after we have thoroughly investigated and considered viable strategies and

products that aim to meet your goals and objectives. 

 

Your Ongoing Relationship with Us

We will work with you to agree what advice and services we will provide and when and how often

we will provide them.

Where you agree to ongoing advice and services, the details will be document and provided to

you in a service agreement. This includes the frequency of contact between us, service standards

that may apply, any ongoing fee arrangements and how the service can be terminated.

If at any time you wish to terminate your relationship with us, please contact us using the

details shown in this guide.

 

Reviews

We cannot promise that the recommended strategy and your investments will remain

suitable for you over time. Also, more suitable investments for you may become available. 

For this reason, your adviser may recommend that you engage us to review our advice on an

ongoing basis and we strongly recommend you consider this.  Likewise, you should contact your

adviser whenever your circumstances change to see if your strategy or investments need to be

adjusted.    

 

How can you instruct us?

We act for you when providing our services. You may give us instructions in writing, by post, fax or

email. We can only accept your instructions via email once you have signed an authority form.

 

Tax implications of our Advice

Under the Tax Agent Services Act 2009, United Wealth Partners is authorised by the Tax

Practitioners Board to provide tax (financial) advice services on matters that are directly related to

the nature of the financial planning advice provided to you. We will not consider any other tax

matters in our advice to you. Where tax implications are discussed they are incidental to our

recommendations and only included as an illustration to help you decide whether to implement

our advice.

 

Transaction Services

If you do not require advice, we can also arrange for you to apply for limited types of financial

products where we can take your instructions and arrange for the transaction to be

completed, without providing personal advice. If you wish to proceed without our advice, we

will ask you to confirm your instructions which we will document in writing. You can ask us

for a copy of this documentation at any time.
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WHAT WE CHARGE AND
HOW WE CHARGE IT
The fees charged for our advice and services may be based on a combination of:

- A set dollar amount; or

- A percentage based fee

 

Our agreed advice and service fees may include charges for:

- Initial advice; and

- Ongoing advice

 

Please note that for services in relation  to insurance, banking deposit products, some loan

products and older investment products, commissions may be paid by the product provider as

follows:

- Initial commission – a percentage of the value of your investment contributions; and

- Ongoing commission – a percentage of the value of your investment balance, usually calculated

at the end of each month in which you hold the investment.

 

Payment methods

We offer you the following payment options for payment of our advice fees:

- BPAY, direct debit (savings), credit card or cheque; and deduction from your investment and/or

superannuation (subject to legislative requirements).

 

All fees and commissions will be paid directly to United Wealth Group Pty Ltd as the licensee. For

details of our service fees, please refer to Schedule of fees.

 

Other costs

Where other costs are incurred in the process of providing our advice and services to you, you will

be liable for these costs. However, we will agree all additional costs with you prior to incurring

them.

 

Other benefits we may receive 

The following is a list of benefits we may receive other than those explained above. These are not

additional costs to you. These benefits may be monetary or things like training, events or

incentives we are eligible for.

- Business Support: We might receive financial assistance including subsidies or reimbursements

for accounting, legal and bank fees; marketing or other once-off transitional support costs, to help

us grow our business or implement appropriate succession planning options.

- Placement fees: From time to time, United Wealth Group Pty Limited will receive fees from

brokers or product issuers for arranging client participation in Initial Public Offerings (IPOs) of

financial products. The fee, which is generally a percentage of the fee paid to the broker,

varies from offer to offer and by the level of participation by United Wealth Group Pty

Limited. We may share in this fee based on the level of participation by our clients.

Financial Services Guide v1.3 Page 6



WHAT WE CHARGE AND
HOW WE CHARGE IT
Personal Insurance Services

We accept commissions from the insurers for the personal insurance advice and services we

provide to you. The amount varies between insurers. 

 

We will receive an upfront commission from the product issuer if you decide to proceed with a

life risk insurance product we recommend to you. We will receive an upfront commission of

between 0% and 66% of the first year’s annual premium, and then an annual ongoing

commission of between 0% and 35% of the annual premium. For example, for an insurance

product with an annual premium of $2,000, where the issuer pays me an upfront commission of

60%, I will receive $1,200. The issuer will pay me 10% of the annual premium as ongoing

commission for as long as you hold the product. Assuming an annual premium of $2,000, this

equates to $200 per year. These commissions are included in the premium for the policy.

 

Referral Fees 

We may receive referral payment from Mortgage Brokers for any loans, mortgages or finance

services they provide to you. We accept payment in the form of commission up to 100% of any

upfront and trail commission paid to Mortgage Brokers we refer to, from the financial institution

paid at loan settlement. The amount varies between financial institutions.
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ADVISER
REMUNERATION
As all of our advisers are employees of United Wealth Partners Pty Limited they receive a salary

and in certain instance may receive commission which is disclosed in the advice provided. 

Directors of United Wealth Partners Pty Limited are also entitled to a share of the profits of United

Wealth Partners Pty Limited.

 



WHAT ELSE SHOULD
YOU UNDERSTAND?
Professional Indemnity Insurance 

United Wealth Group Pty Limited holds a professional indemnity insurance policy, which covers

claims against us for errors or mistakes relating to our financial planning services. This insurance

meets the requirements of the Corporations Act and covers the services provided by our

employees after they cease working with us provided we notify the insurer of the claim when it

arises and this is done within the relevant policy period.  

 

Privacy 

We are committed to protecting your privacy. We use the information you provide us to advise

you on your financial circumstances, goals and strategies. We provide your information to the

product issuers with whom you choose to deal with (and their representatives). We do not trade,

rent or sell your information. We will only disclose your information to recipients who are either

regulated by laws which protect your information in a way that is similar to the Privacy Act 1988

(Cth) or who agree to protect your information in that way. 

If you don’t provide us with full information, we can’t properly advise or assist you with your

financial services needs. For more information about how to access the information we hold

about you, how to have it corrected and how to complain if you think we have breached the

privacy law, ask us for a copy of our Privacy Policy by contacting your Adviser or visiting our

website at www.unitedwealthpartners.com.au. 

 

Anti-Money Laundering and Counter-Terrorism Financing  

As a reporting entity under the Anti-Money Laundering and Counter-Terrorism Financing Act, we

are committed to ensuring our services do not facilitate or are associated with money laundering

or terrorism financing practices. Before we arrange a financial product for you, we will need to

verify your identity by viewing your identification documents (e.g. passport, driver’s licence).  We

will retain copies of this information and assure you that this information will be held securely.

 

Complaints 

If you have a complaint about the advice you have received please contact your adviser

immediately. If you have a complaint which you cannot resolve with your adviser, you may

contact United Wealth Group. 

Phone: (07) 5536 9791

Email: office@unitedwealthpartners.com.au

Mail: PO Box 532, Tweed Heads, NSW 2485

 

If we cannot reach a satisfactory resolution within a further 45 days you can send you complaint

to the following external dispute handling body: 

 

Australian Financial Complaints Authority (AFCA)

Phone: 1300 78 08 08 

Email: info@afca.org.au

Web: www.afca.org.au

Post: GPO Box 3, Melbourne, VIC 3001 
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